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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-K/A

x ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF
1934

For the fiscal year ended December 31, 2010
OR

¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT
OF 1934

For the transition period from _____   to  _____

Commission File No. 1-13300
_______________________________

CAPITAL ONE FINANCIAL CORPORATION
(Exact name of registrant as specified in its charter)

_______________________________

Delaware 54-1719854
(State or Other Jurisdiction of Incorporation or
Organization)

(I.R.S. Employer Identification No.)

1680 Capital One Drive, McLean, Virginia 22102
(Address of Principal Executive Offices) (Zip Code)

Registrant’s telephone number, including area code:  (703) 720-1000
_______________________________

Securities registered pursuant to section 12(b) of the act:

Title of Each Class Name of Each Exchange on Which Registered
Common Stock (par value $.01 per share) New York Stock Exchange
Warrants (expiring November 14, 2018) New York Stock Exchange

7.50% Enhanced Trust Preferred Securities
(Enhanced TRUPS®)

New York Stock Exchange

Securities Registered Pursuant to Section 12(g) of the Act:   None
_______________________________

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities
Act.    Yes  x    No  o

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15 (d) of the
Act.    Yes  o    No  x
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Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days.      Yes x   No o

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Website, if any,
every Interactive data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T (§232.405 of
this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit and
post such files). Yes x No o

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of the registrant’s knowledge, in definitive proxy or information
statements incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K. o

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,
or a smaller reporting company. See the definitions of “large accelerated filer,” “accelerated filer” and “smaller reporting
company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer  T Accelerated filer  o Non-accelerated filer  o Smaller reporting
company  o

Indicate by check mark whether the registrant is a Shell Company (as defined in Rule 12b-2 of the Exchange Act)
Yes  o   No  T

The aggregate market value of the voting stock held by non-affiliates of the registrant as of the close of business on
June 30, 2010.

Common Stock, $.01 Par Value: $18,249,844,321*

_______________________________

* In determining this figure, the registrant assumed that the executive officers of the registrant and the
registrant’s directors are affiliates of the registrant. Such assumption shall not be deemed to be
conclusive for any other purpose. The number of shares outstanding of the registrant’s common stock
as of the close of business on January 31, 2011.

Common Stock, $.01 Par Value: 457,346,953 shares

DOCUMENTS INCORPORATED BY REFERENCE

1. Portions of the Proxy Statement for the annual meeting of stockholders to be held on May 11, 2011
are incorporated by reference into Part III.
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Explanatory Note

This Amendment No. 1 to the Annual Report on Form 10-K of Capital One Financial Corporation (the “Company”)
amends the Company’s Annual Report on Form 10-K for the year ended December 31, 2010, (the “Original Filing”)
which was filed with the Securities and Exchange Commission on March 1, 2011. The Company is filing this
Amendment No. 1 solely to provide Exhibit 101 that was not included in the Original Filing. Exhibit 101 includes
information about the Company in Extensible Business Reporting Language (XBRL).

The Company is filing Exhibit 101 in accordance with the temporary hardship exemption provided by Rule 201 of
Regulation S-T, which extended the date by which the interactive data file is required to be submitted by six business
days.

Except as described above, this Amendment No. 1 does not amend any other information set forth in the Original
Filing, and the Company has not updated disclosures included therein to reflect any events that occurred subsequent to
March 1, 2011.

Pursuant to Rule 406T of Regulation S-T, these interactive data files are deemed not filed or part of a registration
statement or prospectus for purposes of Sections 11 or 12 of the Securities Act of 1933, and are deemed not filed for
purposes of Section 18 of the Securities and Exchange Act of 1934, and otherwise are not subject to liability under
these sections.

1

Edgar Filing: CAPITAL ONE FINANCIAL CORP - Form 10-K/A

3



Item
15.

Exhibits, Financial Statement Schedules

(b) Exhibits

An index to exhibits has been filed as part of this Amendment No. 1 beginning on page 4 and is incorporated by
reference.

2
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly
caused this report to be signed on its behalf by the undersigned, thereunto duly authorized.

CAPITAL ONE FINANCIAL CORPORATION

Date: March 7, 2011      By:/s/ GARY L.PERLIN
Gary L. Perlin
Chief Financial Officer and Principal Accounting
Officer
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EXHIBIT INDEX
CAPITAL ONE FINANCIAL CORPORATION

Commission File No. 1-13300

The following exhibits are incorporated by reference or filed herewith. References to (i)  the “2002 Form 10-K” are to
the Corporation’s Annual Report on Form 10-K for the year ended December 31, 2002, filed March 17, 2003; (ii) the
“2003 Form 10-K” are to the Corporation’s Annual Report on Form 10-K for the year ended December 31, 2003, filed
March 5, 2004; (iii) the “2004 Form 10-K” are to the Corporation’s Annual Report on Form 10-K for the year ended
December 31, 2004, filed March 9, 2005; (iv) the “2005 Form 10-K” are to the Corporation’s Annual Report on Form
10-K for the year ended December 31, 2005, filed March 2, 2006, as amended on April 12, 2006; (v) the “2006 Form
10-K” are to the Corporation’s Annual Report on Form 10-K for the year ended December 31, 2006, filed March 1,
2007; (vi) the “2007 Form 10-K” are to the Corporation’s Annual Report on Form 10-K for the year Ended December 31,
2007, filed February 29, 2008; (vii) the “2008 Form 10-K” are to the Corporation’s Annual Report on Form 10-K for the
year Ended December 31, 2008, filed February 26, 2009; (viii) the “2009 Form 10-K” are to the Corporation’s Annual
Report on Form 10-K for the year Ended December 31, 2009, filed February 26, 2010.

Exhibit No. Description

2.1 Stock Purchase Agreement, dated as of December 3, 2008, by and among Capital One
Financial Corporation, B.F. Saul Real Estate Investment Trust, Derwood Investment
Corporation, and B.F. Saul Company Employee’s Profit Sharing and Retirement Trust
(incorporated by reference to Exhibit 2.4 of the Corporation’s 2008 Form 10-K).

3.1 Restated Certificate of Incorporation of Capital One Financial Corporation, (as amended
May 15, 2007 (incorporated by reference to Exhibit 3.1 of the Corporation’s Report on
Form 8-K, filed on August 28, 2007).

3.2 Amended and Restated Bylaws of Capital One Financial Corporation (as amended October
30, 2008) (incorporated by reference to Exhibit 3.1 of the Corporation’s Report on Form
8-K, filed November 3, 2008).

4.1.1 Specimen certificate representing the Common Stock (incorporated by reference to Exhibit
4.1 of the Corporation’s Annual Report on Form 10-K filed March 5, 2004).

4.1.2 Warrant Agreement, dated December 3, 2009, between Capital One Financial Corporation
and Computershare Trust Company, N.A. (incorporated herein by reference to the Exhibit
4.1 of the Company’s Form 8-A filed on December 4, 2009).

4.2.1 Senior Indenture dated as of November 1, 1996 between Capital One Financial
Corporation and The Bank of New York Mellon Trust Company, N.A., formerly known as
The Bank of New York Trust Company, N.A. (as successor to Harris Trust and Savings
Bank), as trustee (incorporated by reference to Exhibit 4.1 of the Corporation’s Report on
Form 8-K, filed on November 13, 1996).

4.2.2 Copy of 6.25% Notes, due 2013, of Capital One Financial Corporation (incorporated by
reference to Exhibit 4.5.5 of the 2003 Form 10-K).

4.2.3
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Copy of 5.25% Notes, due 2017, of Capital One Financial Corporation (incorporated by
reference to Exhibit 4.5.6 of the 2004 Form 10-K).

4.2.4 Copy of 4.80% Notes, due 2012, of Capital One Financial Corporation (incorporated by
reference to Exhibit 4.5.7 of the 2004 Form 10-K).

4.2.5 Copy of 5.50% Senior Notes, due 2015, of Capital One Financial Corporation
(incorporated by reference to Exhibit 4.1 of the Corporation’s Quarterly Report on Form
10-Q for the period ending June 30, 2005).

4.2.6 Specimen of 5.70% Senior Note, due 2011, of Capital One Financial Corporation
(incorporated by reference to Exhibit 4.2 of the Corporation’s Report on Form 8-K, filed on
September 18, 2006).

4
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Exhibit No. Description

4.2.7 Specimen of 6.750% Senior Note, due 2017, of Capital One Financial Corporation
(incorporated by reference to Exhibit 4.1 of the Corporation’s Report on Form 8-K, filed on
September 5, 2007).

4.2.8 Specimen of 7.375% Senior Note, due 2014, of Capital One Financial Corporation
(incorporated by reference to Exhibit 4.1 of the Corporation’s Report on Form 8-K, filed on
May 22, 2009).

4.3 Indenture (providing for the issuance of Junior Subordinated Debt Securities), dated as of
June 6, 2006, between Capital One Financial Corporation and The Bank of New York
Mellon Trust Company, N.A., as indenture trustee (incorporated by reference to Exhibit
4.1 of the Corporation’s Current Report on Form 8-K, filed on June 12, 2006).

4.4.1 First Supplemental Indenture, dated as of June 6, 2006, between Capital One Financial
Corporation and The Bank of New York Mellon Trust Company, N.A., as indenture trustee
(incorporated by reference to Exhibit 4.2 of the Corporation’s Current Report on Form 8-K,
filed on June 12, 2006).

4.4.2 Amended and Restated Declaration of Trust of Capital One Capital II, dated as of June 6,
2006, between Capital One Financial Corporation as Sponsor, The Bank of New York
Mellon, as institutional trustee, BNY Mellon Trust of Delaware, as Delaware Trustee and
the Administrative Trustees named therein (incorporated by reference to Exhibit 4.3 of the
Corporation’s Current Report on Form 8-K, filed on June 12, 2006).

4.4.3 Guarantee Agreement, dated as of June 6, 2006, between Capital One Financial
Corporation and The Bank of New York Mellon Trust Company, N.A., as guarantee
trustee (incorporated by reference to Exhibit 4.4 of the Corporation’s Current Report on
Form 8-K, filed on June 12, 2006).

4.4.4 Specimen certificate representing the Enhanced TRUPS (incorporated by reference to
Exhibit 4.5 of the Corporation’s Current Report on Form 8-K, filed on June 12, 2006).

4.4.5 Specimen certificate representing the Junior Subordinated Debt Security (incorporated by
reference to Exhibit 4.6 of the Corporation’s Current Report on Form 8-K, filed on June 12,
2006).

4.5.1 Second Supplemental Indenture, dated as of August 1, 2006, between Capital One
Financial Corporation and The Bank of New York Mellon Trust Company, N.A., as
indenture trustee (incorporated by reference to Exhibit 4.2 of the Corporation’s Current
Report on Form 8-K, filed on August 4, 2006).

4.5.2 Copy of Junior Subordinated Debt Security Certificate (incorporated by reference to
Exhibit 4.6 of the Corporation’s Current Report on Form 8-K, filed on August 4, 2006).

4.5.3 Amended and Restated Declaration of Trust of Capital One Capital III, dated as of August
1, 2006, between Capital One Financial Corporation, as Sponsor, The Bank of New York
Mellon, as institutional trustee, BNY Mellon Trust of Delaware, as Delaware trustee and
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the Administrative Trustees named therein (incorporated by reference to Exhibit 4.3 of the
Corporation’s Current Report on Form 8-K, filed on August 4, 2006).

4.5.4 Guarantee Agreement, dated as of August 1, 2006, between Capital One Financial
Corporation and The Bank of New York Mellon Trust Company, N.A., as guarantee
trustee (incorporated by reference to Exhibit 4.4 of the Corporation’s Current Report on
Form 8-K, filed on August 4, 2006).

4.5.5 Copy of Capital Security Certificate (incorporated by reference to Exhibit 4.5 of the
Corporation’s Current Report on Form 8-K, filed on August 4, 2006)

4.6.1 Third Supplemental Indenture, dated as of February 5, 2007, between Capital One
Financial Corporation and The Bank of New York Mellon Trust Company, N.A., as
indenture trustee (incorporated by reference to Exhibit 4.2 of the Corporation’s Current
Report on Form 8-K, filed on February 8, 2007).

4.6.2 Amended and Restated Declaration of Trust of Capital One Capital IV, dated as of
February 5, 2007, between Capital One Financial Corporation as Sponsor, The Bank of
New York Mellon, as institutional trustee, BNY Mellon Trust of Delaware, as Delaware
Trustee and the Administrative Trustees named therein (incorporated by reference to
Exhibit 4.3 of the Corporation’s Current Report on Form 8-K, filed on February 8, 2007).

5
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 Exhibit No. Description

4.6.3 Guarantee Agreement, dated as of February 5, 2007, between Capital One Financial Corporation and
The Bank of New York Mellon Trust Company, N.A., as guarantee trustee (incorporated by reference
to Exhibit 4.4 of the Corporation’s Current Report on Form 8-K, filed on February 8, 2007).

4.6.4 Specimen certificate representing the Capital Security (incorporated by reference to Exhibit 4.5 of the
Corporation’s Current Report on Form 8-K, filed on February 8, 2007).

4.6.5 Specimen certificate representing the Capital Efficient Note (incorporated by reference to Exhibit 4.6
of the Corporation’s Current Report on Form 8-K, filed on February 8, 2007).

4.7.1 Fourth Supplemental Indenture, dated as of August 5, 2009, between Capital One Financial
Corporation and The Bank of New York Mellon Trust Company, N.A., as indenture trustee
(incorporated by reference to Exhibit 4.2 of the Corporation’s Current Report on Form 8-K, filed on
August 6, 2009).

4.7.2 Amended and Restated Declaration of Trust of Capital One Capital V, dated as of August 5, 2009,
between Capital One Financial Corporation as Sponsor, The Bank of New York Mellon Trust
Company, N.A., as institutional trustee, BNY Mellon Trust of Delaware, as Delaware Trustee and the
Administrative Trustees named therein (incorporated by reference to Exhibit 4.3 of the Corporation’s
Current Report on Form 8-K, filed on August 6, 2009).

4.7.3 Guarantee Agreement, dated as of August 5, 2009, between Capital One Financial Corporation and
The Bank of New York Mellon Trust Company, N.A., as guarantee trustee (incorporated by reference
to Exhibit 4.4 of the Corporation’s Current Report on Form 8-K, filed on August 6, 2009).

4.7.4 Specimen Trust Preferred Security Certificate (incorporated by reference to Exhibit 4.5 of the
Corporation’s Current Report on Form 8-K, filed on August 6, 2009).

4.7.5 Specimen Junior Subordinated Debt Security (incorporated by reference to Exhibit 4.6 of the
Corporation’s Current Report on Form 8-K, filed on August 6, 2009).

4.8.1 Fifth Supplemental Indenture, dated as of November 13, 2009, between Capital One Financial
Corporation and The Bank of New York Mellon Trust Company, N.A., as indenture trustee
(incorporated by reference to Exhibit 4.2 of the Corporation’s Current Report on Form 8-K, filed on
November 13, 2009).

4.8.2 Amended and Restated Declaration of Trust of Capital One Capital VI, dated as of November 13,
2009, between Capital One Financial Corporation as Sponsor, The Bank of New York Mellon Trust
Company, N.A., as institutional trustee, BNY Mellon Trust of Delaware, as Delaware Trustee and the
Administrative Trustees named therein (incorporated by reference to Exhibit 4.3 of the Corporation’s
Current Report on Form 8-K, filed on November 13, 2009).

4.8.3 Guarantee Agreement, dated as of November 13, 2009, between Capital One Financial Corporation
and The Bank of New York Mellon Trust Company, N.A., as guarantee trustee (incorporated by
reference to Exhibit 4.4 of the Corporation’s Current Report on Form 8-K, filed on November 13,
2009).
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4.8.4 Specimen Trust Preferred Security Certificate (incorporated by reference to Exhibit 4.5 of the
Corporation’s Current Report on Form 8-K, filed on November 13, 2009).

4.8.5 Specimen Junior Subordinated Debt Security (incorporated by reference to Exhibit 4.6 of the
Corporation’s Current Report on Form 8-K, filed on November 13, 2009).

4.9.1 Indenture, dated as of August 29, 2006, between Capital One Financial Corporation and The Bank of
New York Mellon Trust Company, N.A., as indenture trustee (incorporated by reference to Exhibit
4.1 of the Corporation’s Current Report on Form 8-K, filed on August 31, 2006).

4.9.2 Copy of Subordinated Note Certificate (incorporated by reference to Exhibit 4.2 of the Corporation’s
Current Report on Form 8-K, filed on August 31, 2006).

10.1.1 2002 Associate Stock Purchase Plan (incorporated by reference to Exhibit 4.1 of the Corporation’s
Form S-8 filed with the Securities and Exchange Commission on October 10, 2002).

6
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Exhibit No. Description

10.1.2 2002 Associate Stock Purchase Plan, as amended and restated (incorporated herein by
reference to the Corporation’s Registration Statement on Form S-8, Commission File No.
333-151325, filed May 30, 2008).

10.2.1 Capital One Financial Corporation 1994 Stock Incentive Plan, as amended (incorporated
by reference to Exhibit 10.7 of the 2002 Form 10-K).

10.2.2 Capital One Financial Corporation 1999 Stock Incentive Plan (incorporated by reference to
Exhibit 4 of the Corporation’s Registration Statement on Form S-8, Commission File No.
333-78609, filed May 17, 1999).

10.2.3 Capital One Financial Corporation, 2004 Stock Incentive Plan (incorporated herein by
reference to the Corporation’s Registration Statement on Form S-8, Commission File No.
333-117920, filed August 4, 2004).

10.2.4 Amended and Restated 2004 Stock Incentive Plan (incorporated by reference to Exhibit
10.1 of the Corporation’s Current Report on Form 8-K, filed on May 3, 2006).

10.2.5 Second Amended and Restated 2004 Stock Incentive Plan (incorporated herein by
reference to the Company’s Proxy Statement on Definitive Schedule 14A, filed with the
Commission on March 13, 2009).

10.2.6 Form of Nonstatutory Stock Option Agreement between Capital One Financial
Corporation and Richard D. Fairbank pursuant to the Company’s 2004 Stock Incentive Plan
(incorporated by reference to Exhibit 99.1 of the Corporation’s Report on Form 8-K, filed
on December 23, 2005).

10.2.7 Form of Nonstatutory Stock Option Agreement between Capital One Financial
Corporation and Richard D. Fairbank pursuant to the Company’s 2004 Stock Incentive Plan
(incorporated by reference to Exhibit 99.1 of the Corporation’s Report on Form 8-K, filed
December 23, 2004).

10.2.8 Form of Restricted Stock Award Agreement between Capital One Financial Corporation
and certain of its executives or associates pursuant to the Company’s 2004 Stock Incentive
Plan (incorporated by reference to Exhibit 10.20.2 of the 2004 Form 10-K).

10.2.9 Form of Nonstatutory Stock Option Agreement between Capital One Financial
Corporation and certain of its executives pursuant to the Company’s 2004 Stock Incentive
Plan (incorporated by reference to Exhibit 10.20.3 of the 2004 Form 10-K).

10.2.10 Form of Performance Unit Award Agreement between Capital One Financial Corporation
and its executive officers, including Mr. Gary L. Perlin and Mr. John G. Finneran, Jr.,
pursuant to the Company’s 2004 Stock Incentive Plan (incorporated by reference to exhibit
10.2.8 of the 2007 Form 10-K).

10.2.11 Restricted Stock Unit Award Agreement, dated May 17, 2004, by and between Capital One
Financial Corporation and Richard D. Fairbank (incorporated by reference to Exhibit
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10.10.1 of the Corporation’s quarterly report on Form 10-Q for the period ending
September 30, 2004).

10.3.1 Capital One Financial Corporation 1999 Non-Employee Directors Stock Incentive Plan, as
amended (incorporated by reference to Exhibit 10.4 of the 2002 Form 10-K).

10.3.2 Form of 1999 Non-Employee Directors Stock Incentive Plan Nonstatutory Stock Option
Agreement between Capital One Financial Corporation and certain of its Directors
(incorporated by reference to Exhibit 10.2 of the Corporation’s quarterly report on Form
10-Q for the period ending September 30, 2004).

10.3.3 Form of 1999 Non-Employee Directors Stock Incentive Plan Deferred Share Units Award
Agreement between Capital One Financial Corporation and certain of its Directors
(incorporated by reference to Exhibit 10.3 of the Corporation’s quarterly report on Form
10-Q for the period ending September 30, 2004).

10.3.4 1995 Non-Employee Directors Stock Incentive Plan (incorporated by reference to the
Corporation’s Registration Statement on Form S-8, Commission File No. 33-91790, filed
May 1, 1995).

10.4 Capital One Financial Corporation Excess Savings Plan, as amended (incorporated by
reference to Exhibit 10.11 of the 2002 Form 10-K).

7
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Exhibit No. Description

10.5 Capital One Financial Corporation Excess Benefit Cash Balance Plan, as amended
(incorporated by reference to Exhibit 10.12 of the 2002 Form 10-K).

10.6 Capital One Financial Corporation 1994 Deferred Compensation Plan, as amended
(incorporated by reference to Exhibit 10.13 of the 2002 Form 10-K).

10.7 Capital One Financial Corporation, Voluntary Non-Qualified Deferred Compensation Plan,
dated May 28, 2004 (incorporated by reference to Exhibit 10.1 to the Company’s Form
10-Q for the period ending June 30, 2004).

10.8 Form of Intellectual Property Protection Agreement dated as of April 29, 1999 by and
among Capital One Financial Corporation and certain of its senior executives (incorporated
by reference to Exhibit 10.20 of the 1999 Form 10-K/A).

10.9 2002 Non-Executive Officer Stock Incentive Plan (incorporated herein by reference to the
Corporation’s Registration Statement on Form S-8, Commission File No. 333-97123, filed
July 25, 2002).

10.10 Capital One Financial Corporation, 2005 Directors Compensation Plan Summary
(incorporated by reference to Exhibit 99.1 of the Corporation’s Report on Form 8-K, filed
on May 4, 2005).

10.11 Form of Change of Control Employment Agreement between Capital One Financial
Corporation and each of its named executive officers, including the chief executive officer,
Richard Fairbank (incorporated by reference to Exhibit 10.1 of the Corporation’s Report on
Form 8-K, filed on October 30, 2007).

10.12 Form of Employment Agreement between Capital One Financial Corporation and its
named executive officers (incorporated by reference to Exhibit 10.2 of the Corporation’s
Quarterly Report on Form 10-Q for the period ending March 31, 2009).

10.13 Consulting Agreement dated as of April 5, 1995, by and between Capital One Financial
Corporation and American Management Systems, Inc. (incorporated by reference to
Exhibit 10.16 of the 2002 Form 10-K).

10.14.1 Services Agreement, dated November 8, 2004, between Capital One Financial
Corporation, acting through its subsidiary Capital One Services, Inc. and First Data
Corporation, acting through its subsidiary, First Data Resources, Inc. (confidential
treatment requested for portions of this agreement incorporated by reference to Exhibit
10.1 of the Corporation’s Report on Form 8-K, filed on September 15, 2005).

10.14.2 Amendment to Services Agreement, effective October 1, 2009, between the Corporation
and First Data Resources, LLC (confidential treatment requested for portions of these
amendments) (incorporated by reference to Exhibit 10.17.2 of the 2009 Form 10-K).

10.14.3 Third Amendment to Services Agreement, effective November 30, 2005, between the
Corporation and First Data Resources, LLC. (incorporated by reference to Exhibit 10.17.3
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of the 2009 Form 10-K)

10.15.1 Processing Services Agreement, dated August 5, 2005, between Capital One Financial
Corporation, acting through its subsidiary Capital One Services, Inc. and Total System
Services, Inc. (confidential treatment requested for portions of this agreement, incorporated
by reference to Exhibit 10.1 of the Corporation’s quarterly report on Form 10-Q for the
period ending September 30, 2005).

10.15.2 First Quarter 2006 Amendment to Processing Services Agreement, dated May 19, 2006,
between Capital One Financial Corporation, acting through its subsidiary Capital One
Services, Inc. and Total System Services, Inc. (confidential treatment requested for
portions of this agreement) (incorporated by reference to Exhibit 10.22 of the 2007 Form
10-K).

10.15.3 Amendments to Processing Services Agreement, effective October 31, 2008, between the
Corporation and Total System Services, Inc. (confidential treatment requested for portions
of these amendments) (incorporated by reference to Exhibit 10.1 of the Corporation’s
Quarterly Report on Form 10-Q for the period ending September 30, 2008).

8
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Exhibit No. Description

10.16* Form of Performance Unit Award Agreement granted to our
executive officers, including the Chief Executive Officer, under
the 2004 Stock Incentive Plan.

10.17* Form of Restricted Stock Unit Award Agreement granted to our
executive officers, including the Chief Executive Officer, under
the 2004 Stock Incentive Plan.

10.18* Form of Nonstatutory Stock Option Award Agreement granted to
our executive officers, including the Chief Executive Officer,
under the 2004 Stock Incentive Plan.

10.19* Form of Restricted Stock Award Agreement granted to our
executive officers under the 2004 Stock Incentive Plan.

12.1* Computation of Ratio of Earnings to Combined Fixed Charges.

12.2* Computation of Ratio of Earnings to Combined Fixed Charges and
Preferred Stock Dividends.

21* Subsidiaries of the Company.

23* Consent of Ernst & Young LLP.

31.1* Certification of Richard D. Fairbank

31.2* Certification of Gary L. Perlin

32.1* Certification of Richard D. Fairbank

32.2* Certification of Gary L. Perlin

99.1 Reconciliation of Non-GAAP Measures and Regulatory Capital
Measures (incorporated herein by reference to Exhibit 99.3 of the
Corporation's Report on Form 8-K, filed on January 20, 2011).

101.INS** XBRL Instance Document

101.SCH** XBRL Taxanomy Extension Schema Document

101.CAL** XBRL Taxanomy Extension Calculation Linkbase Document

101.DEF** XBRL Taxanomy Extension Definition Linkbase Document

101.LAB** XBRL Taxanomy Extension Label Linkbase Document

101.PRE** XBRL Taxanomy Extension Presentation Linkbase Document
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* Filed with our Form 10-K on March 1, 2011

** Furnished with this Form 10-K/A

9
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