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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.

     PFSweb, Inc. (the �Company�) recently announced the appointment of Michael Willoughby as President of the
Company in light of his overall responsibilities within the organization.
     Mr. Willoughby, age 46, previously served as President of Priority Fulfillment Services, the Company�s Services
Division, since February 2006. He also served as Executive Vice President and Chief Information Officer of the
Company, since October 2001. From 1999 to 2001, Mr. Willoughby served the Company as Vice President of
E-Commerce. Prior to joining the Company, Mr. Willoughby served as President and Chief Executive Officer of
Design Technologies, Inc., an e-commerce software development firm from 1994 to 1999. Prior to founding Design
Technologies, Inc., Mr. Willoughby served as President and Chief Executive Officer of Integration Services, Inc., an
IT consulting services company.
     Mr. Willoughby participates in the Company�s 2005 Employee Stock and Incentive Plan and 2010 Bonus Plan as
described in the Company�s most recent Proxy Statement dated April 30, 2010.
Item 7.01 Regulation FD Disclosure.
     On September 1, 2010, the Company issued a press release announcing the changes described above in Item 5.02
of this report. The information in the press release, which is attached hereto as Exhibit 99.1, shall not be deemed �filed�
for purposes of Section 18 of the Securities Exchange Act of 1934, nor shall it be deemed incorporated by reference in
filings under the Securities Act of 1933.
Item 9.01 Financial Statements and Exhibits.
(d) Exhibits.

Exhibit No. Description
99.1 Press Release, dated September 1, 2010.
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SIGNATURE
     Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to
be signed on its behalf by the undersigned hereunto duly authorized.

PFSweb, Inc.

Dated: September 1, 2010 By:  /s/ Thomas J. Madden  
Thomas J. Madden 
Executive Vice President and Chief
Financial Officer 

Edgar Filing: PFSWEB INC - Form 8-K

3


